Utility
Solutions

ENHANCES

Utility Management

shut off.

INTERFACES WITH

The Clarity Utility Tax Certification module is the easy solution for the treasurer or
billing clerk who needs to manage delinquent accounts for services that cannot be

With this module, you can collect amounts through a customer’s taxes instead of

writing off the unpaid amounts. Certify past due amounts and provide them to the

General Ledger

county for collection when you are unable to shutoff services. This module also

gives you the flexibility to create the necessary certification fees as fixed amounts

or percentages.

CAPABLE

® Create and send customized certification notices
to customers.

® Create tax certification information for designated

time periods.

® Update account balances for certification
amounts sent to county.

EFFICIENT
® Collect delinquent payments and adjust amounts

as needed.

® Certify delinquent or current amounts for

foreclosures.

® Use established reporting to track and report

certification information.

FLEXIBLE
* Create certification fees as an amount or
percentage.

* Create certifications on specific or all services.

® Create user-defined fields.

POWERFUL
® Custom reporting

* Powerful search options

* Interactive task list

* Electronic document and image attachments
* Application, task, and field level security

* Print, save, and export all reports

® History and management tracking
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